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Engaging the young person
The United Nations Convention on the Rights of the Child (UNCROC) states that all children have the right to an opinion and for that opinion to be heard in all contexts that affect them.

Ensuring the young person has an active voice in the direction of their plan is the strongest indicator of success. Their wishes may not always be able to be met, in which case the team will need to develop strategies to help the young person understand the decisions that have been made.

We have developed resources to help the team obtain the child or young person’s view. The booklet asks the young person about what he / she likes and doesn’t like, and asks the child to express his / her views through writing, drawing or with the help of someone else.
Engaging young people with high and complex needs can be challenging and is especially so if they have speech or language difficulties – it requires time and patience. There are a number of strategies to ensure children and young people’s views are represented. These include:

· identifying a person who has a good rapport with the young person and can impartially report their views 

· being clear about what is realistic for the young person to understand and contribute to meaningfully

· being clear about how the young person expresses their emotions and desires, as well as who is able to interpret their communication

· creating opportunities for the young person to use their favoured medium for communication (for example: answering written questions, marking pictures of their feelings whilst engaged in key activities – or of preferred activities and people, talking with an adult through preset questions, taking photographs, etc)

· identifying which part of the team meeting is appropriate for the young person to contribute to – it is not appropriate for the young person to participate in discussions regarding staffing or funding.
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