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Contracting the services coordinator
The services coordinator role is estimated to be 0.2 FTE for each interagency plan. Lead agency managers should use their normal recruitment and vetting processes (i.e. police and referee checks) and contracts for employing contractors on a fixed term contract.
Competencies for the role are:

· planning and organisation

· leadership

· teamwork and facilitation

· relationship management

· problem-solving and judgement

· technical skill and knowledge

· writing skill and attention to detail

· client focus

· information gathering and analysis.

Draft advertisement for services coordinators

Key concepts for an advertisement for a services coordinator:

	Do you have experience working with children and young people? Do you have experience working as part of a team? Are you solution-focused?

We are seeking an experienced, highly organised professional with good attention to detail and proven facilitation skills to provide support and coordination to a multi-disciplinary team working with a young person with high and complex needs.

This is a fixed-term, part-time position. You need a drivers license, good written communication skills, IT literacy, and the commitment to see the young person realise his or her potential.


Interagency Management Groups should regularly consider who is available in their area who might be suitable for the services coordinator role.
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